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Session Overview
• Introduce the Information Ecology at Liberty University
• Changes to Reference Desk
•
•
•
•

Implementation of Virtual Research Consultations
Hybrid Classroom Experiences
Teaching Inquiry 101 Virtually
Our Perspectives on Teaching Information Literacy

Liberty University's Student Population
• ~15,000 Residential Students
• ~95,000 Online Students
• Large online study body prior to the pandemic
• Non-traditional or adult learners

• Hybrid learning Student
• Undergraduate, graduate, and doctoral level programs

The Jerry Falwell Library
• Main academic library and "study spot" on campus
• Law School and the College of Osteopathic Medicine have separate
libraries
• Research & Instruction Department
• 7 Research & Instruction Librarians
• 9 Research Consultants

The Research & Instruction
Response to COVID-19

Reference Desk
• Cisco technology
• Daily posted schedule of librarians on call

• Transition to a shared Microsoft Teams meeting
• Easier access for students

• Plexiglass
• Mixed results but generally low usage

Virtual Research Consultations
• Formalizing a process for a service that was already occurring informally
• Microsoft Bookings
•
•
•
•

Integration with Outlook calendars
Promotion
Microsoft Teams as the preferred online meeting space
Automatic email confirmation

• Name
• Email
• Phone
• Research question

Adjusting Along the Way
•
•
•
•

Adapting the scheduling form
Technology barriers
Ability to troubleshoot common issues
Sharing best practices as a department

The Numbers
USERS

• 366
• June 1, 2020 - May 31, 2021
• 496
• June 1, 2021 - March 1, 2022

LUO Undergraduate

LUO Graduate/PhD

LUR Graduate

Other/Unknown
1% 4%

7%

10%

78%

LUR Undergraduate

In-Course Instruction

• Virtual classrooms
• Hybrid classrooms
• Teaching online
• Teaching in person

• Student engagement
• Padlet

Inquiry 101 Workshop
Inquiry 101 is a one-credit, eight-week, online, first-year information
literacy course for residential students
• Main course goals:
• Introducing students to core information literacy concepts
• Teaching students how to find, retrieve, and evaluate information

• Research log assignment:
• Select a topic
• Develop a research question
• Attend Library Workshop, required assignment

• Finding and retrieving sources
• Final reflection about the process

Inquiry 101 Workshop
• Research & Instruction Department supports INQ 101 by teaching library
workshops
• Workshop materials cover how to:
•
•
•
•

Use Boolean operators
Find books and eBooks
Retrieve scholarly articles from databases
Source evaluation (CRAAP or SIFT)

• Course is taught ~150 times per year to ~4,000 students

INQ 101: Pre-COVID
•
•
•
•
•
•

Taught in the JFL's classroom
1 to 40 students in attendance
Students "tapped in" for attendance
Students completed a paper worksheet during the session
Librarian supported by a Research Consultant
Raffle prizes at each session

INQ 101: COVID Teaching
•
•
•
•
•

Taught virtually using the Cisco WebEx platform
1 to … 10,000 students
Librarians share their screen content and walk-through sample searches
Communication is via a chat window
Students submit a Microsoft Form with session-based questions
• This serves as our "attendance document"
• Will students share the Form?

• Librarian supported by a Research Consultant

INQ 101: What We’ve Learned
• Logistics of a virtual classroom
• The challenge of "reading" the virtual classroom
• The desire for interaction in teaching
• Paper worksheet promoted greater student interaction
• Hard to capture virtual attendance

Reflections
on Teaching

Kathryn's Reflections on Teaching
• Teaching is opportunistic
• Teaching platform sets interaction's tone
• Interactions with students in the classroom matter

Amanda’s Reflections on Teaching
• Teacher Identity
• Reflective Practice
• Current events as a frame for information literacy concepts

Where do we go from here?
•
•
•
•

Reference desk
Virtual research consultations
Hybrid mindset
Working remotely

Questions?

Kathryn R. Eckler
kreckler@liberty.edu

Amanda Hahn
ahahn@liberty.edu

